
              

 

Gambling.  

What’s the harm? 
A gambling harm and mental health campaign brought to you by Gambler’s Help Southern and the Alfred 

Mental Health and Gambling Harm Service Victoria.  
Stakeholder campaign toolkit 
 

 
  



              

  

Introduction 
Australians are the biggest gamblers in the world. We lose more on gambling per person, than any other country. We also spend more on gambling than 

any other activity that can be addictive and dangerous, including alcohol, tobacco and illicit drugs.   Recent gambling statistics show Australians lost $24.8 

billion in 2018/2019, a 5% increase on the previous year. 

Australians love of gambling comes at a cost. In 2018-2019 around 630,000 Victorian adults experienced some form of harm from gambling activities.   

To raise awareness of this public health issue Gambler’s Help Southern has partnered with the Alfred Mental Health and Gambling Harm Service Victoria 

to develop the campaign - Gambling. What’s the harm?  

The campaign aims to draw attention to the link between gambling harm and mental health concerns to ensure that gambling harm doesn’t go 
unidentified and untreated.  

 

What is gambling harm?   

Gambling harm is any negative consequence or side effect that can arise from gambling. It takes into account all levels of harm across a continuum, from a 
person who may experience a few negative consequences right through to a person feeling a loss of control. Gambling harm also takes into account the 
impact on others, not just the person gambling. 
 

What is gambling disorder? 

The American Psychiatric Association’s Diagnostic and Statistical Manual of Mental Disorders (DSM-5) classifies a gambling disorder as a substance-related 
and addictive disorder and is used for the clinical diagnosis of mental illness.  
 
It is important to note a person can experience harm from gambling (either their own or someone else’s) but may not meet the clinical threshold to be 
diagnosed with a gambling disorder. Gambler’s Help services are there for people at any stage across this continuum of harm, there’s no minimum 
severity of harm needed for someone to access the service. 
 
For more information about screening and assessment visit  

https://responsiblegambling.vic.gov.au/for-professionals/health-and-community-professionals/ 

 

https://gamblershelpsouthern.org.au/
https://responsiblegambling.vic.gov.au/for-professionals/health-and-community-professionals/


              

Campaign summary: Gambling. What’s the harm? 

This campaign is aimed at health professionals who work with patients/clients presenting with mental health concerns. 

Why? Because we know gambling harm and mental health concerns often co-occur and for many people the shame and stigma associated with gambling 
can stop them from seeking support.  

We also know people may be more likely to seek professional help for other issues such as anxiety, depression, financial stress, family violence or 
substance use than for their gambling problems. 
 

The campaign will highlight four key topics:   

Gambling. What’s the harm?  
Understanding the prevalence and signs of gambling harm in the community. 

Gambling and Mental health  
Information on the co-occurrence of gambling harm and mental health concerns. 

Gambling and Stigma 
Understanding stigma as a barrier to seeking support and the role health professionals can play in addressing this barrier. 

Gambling. It’s worth asking the question. 
Encouraging health professionals to screen for gambling harm. 

 

 
  



              

What can your ORGANISATION do? 
 

We’ve developed this campaign toolkit to raise awareness amongst staff and volunteers to help ensure gambling harm doesn’t go unidentified and 

untreated. 

In this kit you’ll find. 

 A series of four infographics in electronic format. The infographics can be used as a series, for example one distributed each day or week or as a 

pack.  

 Newsletter article which outlines the issue and relevance for all staff working in health care. 

 Referral information to share with patients/clients. 

 

Here’s a few ideas about how these resources can be distributed across your organisation: 

 Infographics can be printed and posted in staff rooms and notice boards. 

 Share information at team meetings 

 Share through staff newsletters / intranet 

 Invite Gambler’s Help Southern and The Alfred to attend team  

meetings to discuss gambling harm and referral pathways.  

 

 

 

For more information about the campaign and how your organisation can get involved please contact Lucy Delahey, Community Engagement at Gambler’s 

Help Southern. l.delahey@connecthealth.org.au 

  

What can YOU do? 
The best way to identify if a patient/client is experiencing 

gambling harm is to ask. 
 This gives people permission to talk. 

mailto:l.delahey@connecthealth.org.au


              

Campaign materials 
 

Newsletter content 

Gambling. What’s the harm?  
Australians are the biggest gamblers in the world, losing more on gambling per person than any other country. We also spend more on gambling than any 

other activity that can be addictive and dangerous, including alcohol, tobacco and illicit drugs.  Australians love of gambling comes at a cost. In 2018-2019 

around 630,000 Victorian adults experienced some form of harm from gambling activities. 

Gambling harm and mental health concerns often co-occur but due to shame and stigma people may be more likely to seek professional help for other 

issues such as anxiety, depression, financial stress, family violence or substance use. 

To address this issue Gambler’s Help Southern has partnered with the Alfred Mental Health and Gambling Harm Service Victoria to develop a campaign 

called ‘Gambling. What’s the harm?  

The campaign aims to help clinicians to: 

 Understand the prevalence of harm and co-morbidities with mental health concerns; 

 Identify the signs a client may be experiencing harm from gambling, ether their own or someone else’s; 

 Start the conversation with clients by asking a question about gambling harm; and 

 Refer clients to Gambler’s Help Southern or reach out for more information and support. 

Together we can ensure gambling harm doesn’t go unidentified and untreated. For more information about the campaign visit 
gamblershelpsouthern.org.au/campaigns 

 

  



              

Referrals 
To refer a client to Gambler’s Help Southern or for a secondary consult, contact the Gambler’s Help Southern Intake team, Monday – Friday (9am – 5pm).  

9575 5353 | ghs.intake@connecthealth.org.au  

After hours: 1800 858 858 

Free. Confidential. Interpreters available. 

 

More resources 
In addition to these campaign materials there are a range of other resources available to help raise awareness about gambling harm. 

 Check out 

 Personal stories from people who  have experienced gambling harm 

 Not a dollar more podcast  

 Three Sides of the coin 

 ReSPIN – lived experience  community educators   

 The Victorian Responsible Gambling foundation 

 Gambling Help online 

 

  

mailto:ghs.intake@connecthealth.org.au
https://gamblershelp.com.au/learn-about-gambling/personal-stories/
https://notadollarmore.org.au/about/
http://www.linkhc.org.au/three-sides-of-the-coin/
https://bchs.org.au/services/gambling-support/respin/
https://responsiblegambling.vic.gov.au/
https://www.gamblinghelponline.org.au/
https://www.gamblinghelponline.org.au/


              

About us 

 
Gambler’s Help Southern 
Gambler’s Help Southern is based at Connect Health and Community and the program is funded through the Victorian Responsible Gambling Foundation.  

Our services include free and confidential therapeutic and financial counselling to anyone experiencing gambling related harm – including family or 

friends. We deliver face to face, phone and video counselling services across the Bayside, South East and Frankston/Mornington Peninsula region. 

Our staff are trained counsellors and psychologists who specialise in the treatment of gambling problems and we offer one-on-one, couple, family and 
group counselling. For more information about Gambler’s Help Southern visit https://gamblershelpsouthern.org.au/ 

Referrals. Enquiries and Consultation: 9575 5353 | ghs.intake@connecthealth.org.au  

 

Alfred Mental Health and Gambling Harm Service Victoria (AMH&GHSV) 

The Mental Health and Gambling Harm Service run by Alfred Health is a State-wide multidisciplinary service that provides support to front-line gambling 

harm services in their work with clients that are experiencing mental health as well as gambling difficulties. The program is staffed by highly experienced 

and qualified clinicians with a background in psychiatry, psychology and social work who specialise in the diagnosis and treatment of co-morbid mental 

health and problem gambling disorders. 

The program provides a diverse range of services including: 

 Client services: Assessment and short-term treatment for co-occurring mental health, gambling difficulties; 

 Professional support and consultation services; and 

 Education for Gambler’s Help Counsellor’s and mental health clinician’s. 

Referrals. Enquiries and Consultation: Ph. 9076 9888| Fax. 9076 9855 

https://gamblershelpsouthern.org.au/
mailto:ghs.intake@connecthealth.org.au

